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TERMS AND CONDITIONS 
OF LETTINGS AND MANAGEMENT 
AND LANDLORDS GUIDE

Deciding which Agent to instruct to let your property can for some Landlords be a very daunting thought. 

As a homeowner or Investment Landlord who has taken care and pride in their property, you want to ensure that your Letting Agent will find Tenants that will continue to maintain the property to the highest possible standard as well as pay their rental on time and in full and keep the property in excellent condition. 

As a Letting Agent we have a careful selection process of all Tenants. As a company we take a personal interest in providing you with the best possible service. 

Our staff has an in-depth knowledge of both the Letting market, to achieve the best possible rent for your property and the technical know how  to oversee and manage your property for a hassle free term of tenancy. 


We would like to thank you for considering Parks Property Consultants Ltd to entrust with your property. We are a successful independent company with over ten years experience in letting and management. We never forget that you are our client.

We offer to you the care and personal service you would expect of a professional company.

Below we outline a brief menu of our terms and conditions. Please contact our offices for further information on this or any other matter. 

LET ONLY SERVICE 

· Prepare particulars of the property and rental value. 

· Market the property for letting. 

· Obtain full references on all prospective Tenants. 

· Inform the Landlords of Safety Regulation to adhere to. 

· Prepare the Tenancy Agreement and relevant notices. 

· Collect the first month's rental in advance. 

· Collect a security deposit/Bond and register it with an approved body. 

· Advise the Tenants of the procedures for registering with the appropriate domestic services. 

· Prepare an Independent Inventory (optional). (Extra Charge) Free for management 

· Check the Tenants into the property (optional). (Extra Charge) Free for management

FULL MANAGEMENT SERVICE 

· Full colour inventory

· Make arrangements for the collection of the rental. 

· Prepare monthly statements. 

· Chase late rents. 

· Arrange for any property maintenance and repairs as per your instructions (subject to terms of Business). 

· Carry out Quarterly property visits and report to the Landlord. 

· Liaising between Landlord and Tenant. - Supervise that the Tenant(s) comply with the Terms of the Tenancy Agreement signed. 

· Review rental values and renewal of tenancies. 

· Arrange for check-out of the Tenant at the end of the tenancy.

· Arrange safety tests for gas and electrical appliances.

MANAGEMENT PLUS (Subject to an Insurance policy)
This service will provide the Landlord with that extra security should there ever be any shortfall of rent or the Tenant breaches their tenancy obligations and leaves the property with outstanding rent due. 
The rental can be fully protected through an inexpensive and reliable insurance rental warranty policies which can be activated for you at the start of the tenancy should you require it. 
Details of the Rental Warranty Scheme are available on request. 

GUARANTEED RENT SCHEME
This "peace of mind" service guarantees the rent to the Landlord, whether the property is rented or not. This scheme is subject to a contract with Housing Associations or local authorities, conditions apply, please speak to your representative for full details. 

Tenant Referencing
All prospective Tenants are interviewed before being recommended. If accepted, full referencing will then take place via an independent referencing Agency or alternatively, a manual referencing system will be used where the following references will be obtained where possible.

· Employers reference

· Personal reference 

· Credit check (MARAS)

· Bank reference in the form of recent bank statement

· Photo ID (Either passport or driving licence) 

· Previous Landlord (if applicable) 

· Financial Guarantor (if applicable)

Taxes Management Act 1970

If you are going to reside outside the UK, we are bound under the Taxes Management Act 1970, Sections 78 and 83, to assess you at the basic rate of income tax (variable) due from rents we collect on your behalf if you are not "self-assessing" your own tax. 
We should receive a letter of confirmation from your Accountant and Tax Office confirming that they accept liability for payment of your tax. (Please see your Accountant). 
Alternatively, we can instruct a Tax Specialist or Tax Advisor who can give you advice or can be employed by you to take care of your tax affairs whilst abroad. (See our Terms of Business).

Regulations

Whether requiring a Letting only Service, Rent Collection or Management services, Landlords have the responsibility for the safety of both the Tenant and their own property during the tenancy. 
The Landlord must adhere to the following regulations without fail, and as Agents we must ensure that they are carried out. 

Fire and Furnishings (Safety) Regulations 1988 (1993)

All soft furnishings such as settees, sofas, beds, padded chairs, pillows, cushions etc, must comply with the Fire Resistance requirements contained within the regulations. 
Items of furniture made prior to 1950 are termed as antiques, and as such are excluded from the regulations. 
Usually, a label is attached to the item of furniture to confirm it is acceptable. We will at all times check your furniture and advise you accordingly to the best of our ability.

Gas Safety (Installations and Use) Regulations 1994 (1996)

A qualified Engineer (CORGI or British Gas) must check all Gas appliances and installation within the accommodation on an annual basis, for its safe use. 
This includes such items as Gas Fires, Central Heating boilers, Gas cookers and other gas appliances. It also insists that flues and chimneys are clear of obstructions and in the correct place. 
The engineer must issue a certificate and a copy presented to the Tenant at the start of any tenancy. 
Any items that fail to comply with the regulations must be fixed or removed immediately.

The Electrical Equipment (Safety) Regulations 1994

These regulations require that all Electrical equipment left at the property be "safe and of no risk or injury to humans or animals". 
They should be checked that flexes, fuses and electrical output are safe and correct. Items that must comply are all portable electrical items such as electrical cookers, fridges, washing machines, kettles, toasters etc. 
As agents we can not guarantee which items are safe or not, and will recommend that a qualified electrician checks these items (a charge will be made). Your own electrician can carry this out. 

New Law Protects Tenants’ Deposits

From the 6th April 2007, all deposits must now be registered. We are registered with www.mydeposits.co.uk. The fee for this is £65.00 plus VAT. 

Tenancy Deposit Schemes are being introduced to prevent a small number of bad landlords from wrongly withholding part or all of a tenant’s deposit. They will encourage tenants and landlords to have a clear agreement on the condition of the property before the tenancy begins. Drawing up inventories of fixtures and fittings will become good practice and help to resolve disputes.

The Scheme covers Assured Shorthold Tenancies entered into after 6th April 2007 – it covers the vast majority of tenancies.

Under the new law, landlords must hold the tenant’s deposit in one of three government approved Tenancy Deposit Schemes being introduced. Within two weeks of receiving a deposit, the landlord must inform the tenant in writing about the scheme being used to protect the deposit.

Landlords who do not comply with the new rules risk paying their tenant compensation equal to three times the deposit, to be paid within 10 days. They also risk problems getting their property back when the tenancy agreement ends.
At the end of the tenancy, deposits must be returned within 10 days of the landlord and tenant agreeing how the deposit should be divided. If there is a dispute then the matter will be resolved through an independent mediation scheme. There should be no need for expensive court action.

Landlords and tenants wanting more information about tenancy protection should contact:

· The National Landlords’ Association

www.landlords.gov.uk
· Communities and Local Government’s Tenancy Deposit Protection Team

Contact Details 

Tel: 

020 7944 4400

Email:

Tenancy.deposits@communities.gsi.gov.uk

· The Scheme Providers

www.deposits.co.uk   www.mydeposits.co.uk    www.tds.gb.com
FROM 1st OCTOBER 2008, an EPC will be required whenever a dwelling is let to new tenant 

EPC not required for any property occupied prior to 1 October that will be occupied by same tenant after that date;

EPC will be valid for 10 years from date of issue and can be used as many times as needed within that period.  The fee is £85.00 plus VAT

LANDLORD CHECK LIST
Mortgaged Properties
You should notify your Building Society or Bank if the property is mortgaged, that you are thinking of letting the property. It is usually one of the conditions of your mortgage that you apply for permission to sub let the property. 
We also recommend that your building and content Insurers are advised of your plans, as they too may need altering to cover a third part residing at the property. (We can assist in recommending specialist insurance companies dealing with insurance for rented properties. Please speak to a member of staff).

Leasehold Properties

It is also wise to check that if the property is leasehold, that you confirm with the freeholder that there are no restrictions or covenant which prevents you from letting the property and the Tenants must adhere to during the Tenancy period. 

Keys

It is important to have several keys cut for the property, enough for each adult Tenant due to move into your property, plus a set for our Management Department (if applicable) for security reasons and access, if so required.

Legal Costs
Should there be at any time any need to take legal action against the Tenant for what so ever reason, the Landlord will be responsible for this action plus any necessary costs incurred. For managed properties, assistance will be given to the Landlord with regards to documentation and administration with reference to the tenancy.
Transfer of Services

If you have employed us as your Managing Agents, the only service that we are not able to transfer for you is the telephone, as BT or cable will only deal with the subscriber and not with a third party. Please, therefore, arrange transfer on the day the Tenants take occupation, if possible. Your assistance will also be welcome with any final meter readings or notification of services. 

The Small Print 

If a tenant is found for the property and suitable references have been received and the landlord does not proceed, then a fee of £250 + VAT is payable to the agent.
Legal costs and expenses (if necessary).

The costs of any overseas calls, faxes and redirected mail on behalf of the landlord shall be recoverable.

A sum equivalent to 20% of the value of any insurance claim (minimum fee £50) dealt with by the agent on behalf of the landlord.

Purchase by Party Introduced by us

In the event of a party introduced by us (or any person or body corporate associated with that party) subsequently purchasing the premises, whether before or after entering into a Tenancy Agreement, commission shall be payable to us on completion of the sale at the rate of 2% + VAT of the sale price.

Miscellaneous

The landlord shall indemnify us as Agents against costs, expenses or liabilities incurred or imposed on us, provided that they were incurred on his behalf in pursuits of our normal duties.
The Landlord is the sole or joint owner of the property and that he/she has the right to rent out the property under the terms of his mortgage or head lease.

The Landlord shall permit the Agent to undertake the remedy of any emergency, the cost of which shall be borne by him/her unless proved to be the responsibility of the Tenant.

The landlord shall permit the agent to sign, any notices contracts, with relation to the management of the said  property. 

The agent reserves the right to give 14 days notice in writing to the landlord to terminate this agreement for WHATSOEVER REASON.

The agency accepts no liability for any damage or theft at the property whilst vacant or in between lettings. No management service is offered during this period.

Total satisfaction guarantee 

Parks Property Consultants Ltd is able to offer this guarantee. Should our service fail to meet with our high standards we shall refund you 100 percent of our fees charged. We are committed to providing to you our clients the care and service you deserve. After all you pay us!!! 

This concludes our terms and conditions however if you have any further queries or questions please ask and one of our trained members of staff will be able to help. 

We thank you for your valued instruction and hope to rent your property soon.


Work   








Full address rented property:








Name & Surname








When is the property available from? 








Full address:








Home   








Mobile   








Fax   








Email   








Name(s) of account holder(s) ______________________________





Name of bank ___________________________________________





Sort Code ______________________________________________





Account No ____________________________________________








Do you require Parks Property Services to arrange below mentioned inspections?


Energy Performance Certificate  - (Cost £85 + VAT) 						 Yes [   	  ]	No [     	]


Gas Safety Certificate  - (Cost £65 + VAT) 							 Yes [   	  ]	No [     	]


(If No, please supply a Certificate prior to marketing your property)





�





�





�





LANDLORD WARRANTY/ AUTHORISATION


The undersigned herby confirms that:


You are the lawful owner of the above mentioned property and authorise the Agent to act in accordance with this agreement. 


You authorise the Agent to find a suitable tenant for your property and to sign tenancy agreements and other relevant documents on your behalf. 


Where the property is subject to a mortgage permission to let has been obtained from the mortgagee. 


Where the property is leasehold you have obtained all necessary consent to let and you must notify us of any special conditions implemented by the head landlord/freeholder. 


You have informed your insurance company that the property is to be let, ensuring that the buildings and/or contents insurance cover remains adequate and operative. Your property complies with the following: 


The Gas Safety Regulations 1988


Furniture and Furnishings Regulations 1994 


Electrical Equipment Regulations 1994. 


You agree to enclose photo ID to comply with the Money Laundering Legislation.











Signature of Landlord __________________________________	Signature of Agent ____________________________________











Parks Property Consultants Ltd 62 Holloway Road London N7 8JL Tel 02076192666 Fax 02076192667 Email � HYPERLINK "mailto:info@parksproperties.co.uk" �info@parksproperties.co.uk�


Registered in England No. 5015004 Registered at address: 92 Powys Lane, London N13 4HR





www.parksproperties.co.uk





FULL MANAGEMENT (	 	% + VAT) 								















































LET ONLY ( 		% or min charge £350 + VAT)  		











Tenancy Deposit Protection  


Do you require Parks Property Services to protect Tenant’s Deposit? Cost £65 +VAT		Yes [   	]	No [    	]


If Yes, Parks Property Services will deal with TDS on your behalf. Please note that the deposit will be held by Parks Property in our deposit account.


If No, You will be responsible for lodging the deposit with your chosen Government-approved scheme and issuing the tenant with the Prescribed Information as specified in the Housing Act 2004 within 14 days from the date that the tenancy agreement was signed.














Electricity supplier ______________________





Gas supplier  __________________________ 





Water supplier _________________________
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Registered in England No. 5015004 Registered at address: 92 Powys Lane, London N13 4HR





Required level of service
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Registered in England No. 5015004 Reistered at address: 92 Powys Lane, London N13 4HR








Type of property   studio / 1  /  2  /  3  /  4  /  5 		room / studio / flat / house			Floor:   GR/ 1st / 2nd / 3rd / 4th





Description ________________________________________________________________________________________________________





__________________________________________________________________________________________________________________





Extras:	garden /  WM  /  DW  /  TD  /  GCH   /   DG 		Furnished     Yes [   ]   No  [   ]








Length of Contract           3 / 6 / 12





Rent £ 





Entered Rentman      Yes [     ]   No  [      ]





Key Code  
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